Ancillary Fees Comparison Chart

IMPORTANT NOTICE: The grid below summarizes the ancillary fees of a representative sample of the major airlines as of February 26, 2013. Most airlines provide exemptions for bag and seat
fees for frequent flyer status, full fare and premium passengers. ASTA recommends that you include the following sample notice with passenger invoices if space permits:

CHECKED BAGGAGE POLICIES VARY BY AIRLINE, DESTINATION, FREQUENT FLYER STATUS, BOOKING CLASS, BAG SIZE AND WEIGHT. FEES MAY APPLY IF (1) YOU PLAN TO CHECK A
BAG OR (2) YOU PLAN TO CARRY SPORTS EQUIPEMENT OR AN ODD-SHAPED ITEM OR (3) YOUR BAG EXCEEDS AIRLINE WEIGHT/SIZE LIMITS.

Please note that airline policies can change without notice. Agents are therefore strongly advised to verify the applicable policies at the point of sale. The information in the chart is for
general guidance only and ASTA is not liable for deviations that individual airlines may apply. Fees may vary from those noted below, especially in international markets where multiple
policies often apply. Please contact us at askasta@asta.org if you have information requiring a change.

As of January 24, 2012, DOT’s baggage disclosure rules require that all e-ticket confirmations include: free baggage allowances and applicable fees for the first and second checked bag
and carry-on; or, they must contain a hyperlink to the information. Agents with online booking tools must also inform passengers at the time the fare is first displayed that additional

airline fees for baggage may apply and where consumers can go to see the fees.

NOTICE TO USERS OF THIS INFORMATION: Copyright © 2013 American Society of Travel Agents (ASTA). All rights reserved. Please reference end of this document for

terms of use.

Domestic US

AirTran

Alaska Airlines

Allegiant Air

American*

1st Bag 2nd Bag 3rd Bag
$25 $35 $75
$20 $20 $20
Up to $35 Up fo $35 $50
For travel For travel For travel
on/affer May 1,|on/after May |on/after May
the fee will be |1, the fee will |1, the fee will
$50 be $50- $75 be $100
$25 $35 $150
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Weight / | Overhead

Size

50Ib
62 inches

50Ib
62 inches

40lb
80 inches

50Ib
62 inches

Carry-On

Free

Free

$10- $35if
booked in
advance
$35- $75if
purchased
at airport

Free

Advance
Basic Seat
Assignment

$6- $20

Free

$0- $75

Free

Premium Seat
Assignment

$20 exit row

Starting at $50

Exit row starting
af $13.99

Preferred seats
start at $4 per
flight

Unaccom
Minor

$50

$25-50

Children 14
years old or
younger must
be
accompanied
by an adult 15
years or older

$100

Wifi

$1.95-
$39.95

$1.95-
$39.95

$0- $39.95

Priority
Boarding

$10

$5.00

$19 and up
(Boarding &
Flexibility
Package) or $9
(Group 1)

Notes

*Gate-checked bag
feeis $0 to $75

*Also applies to
Canada, USVI, and
Puerto Rico
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http://www.airtran.com/policies/ancillary_fees.aspx
http://www.alaskaair.com/content/travel-info/optional-services-fees.aspx?lid=home-page:quick-links::optional-services-fees
http://www.allegiantair.com/aaFeesForOurServices.php
http://www.aa.com/i18n/utility/aacom_services_charges.jsp

50Ib $4.99- *Also applies to
* -
Delta* $25 $35 $125 62 inches Free Free $9- $59 $100 $39.95 $9 Canada
- *Basic tickets can only
Frontier $20 $20 $50 50|.b Free Free* $5 and up $50- $100 Starfing at select seats for free at
62 inches $14.95 checkiin
50Ib $10- $65 (Even with Even More
JetBlue Free $40 $75 62 inches Free Free More Space) $100 Space
$12.50 for
50lb EarlyBird
Southwest Free Free $75 62 inches Free Zone Seating |Zone Seating $50 $5 Check-in
$40 Upgraded
Boarding
$35 online
$30 online $40 online $85 online booking *For more information
booking booking booking $40 online $12 and up in on $9 Fare Club
$35 online $45 online $90 online 40lb ($25if |check-in advance P Member. Grou
Spirit* check-in check-in check-in 41-501b) $40 phone  |$1- $50 $25 and U $100 Bookin ,ond o?her
$35 phone $45 phone $90 phone 62 inches |$50 airport onboard P oncillogl fees. soe
$45 airport $55 airport $100 airport counter Soirit wreybsi fe,
check-in check-in check-in $100 airport P ’
gate
$9 and up for *Also applies to
United* $25 $35 $100 22':?10%5 Free Free Economy Plus  |$99- $150 ﬁ?e‘;”i‘;ufc':’;ss Canada, UsVI, and
seating Puerto Rico
with Choice .
seats (Zone 2) *Also applies to
. | - hoi tart at , Lati
US Airways* $25 $35 $125 2? ::‘r)wches Free Free 220?59)9 (Choice $100 ; 40;50 and i:qr::igg O(:](Ijn
’ PreferredAccess Coribbeé}n
starting at $10
- . 50lb $4.95-
Virgin America $25 $25 $25 62 inches Free Free $39 and up $75- $125 $34.95
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http://www.delta.com/content/www/en_US/traveling-with-us/planning-a-trip/booking-information/optional-fees-services.html
http://www.frontierairlines.com/frontier/optional-service-fees.do?utm_source=f9hp&utm_medium=web&utm_content=news_updates_l&utm_campaign=optionalservicefees_20110823&utm_nooverride=1
http://jetblue.com/about/legal/optional-services-and-fees/
http://www.southwest.com/html/customer-service/travel-fees.html?int=GNAVTRAVELFEES
http://www.spirit.com/OptionalFees.aspx
http://www.united.com/CMS/en-US/travel/Pages/ChangedBagRulesOptionalServices.aspx?v_ctrk=HHLN$0-772-2045-1-1156
http://www.usairways.com/en-US/traveltools/specialneeds/ticketingpolicies/taxesfees.html?c=hp_txt_01120
http://www.virginamerica.com/vx/fees

Advance

q Weight Overhead . Premium Seat Unaccom o Priori
International 1st Bag 2nd Bag 3rd Bag .g / Basic Seat q q Wifi ty Notes
Size Carry-On . Assignment Minor Boarding
Assignment
55lb
. Mexico
Aero Mexico Free $58 $174 50Ib US Free Free $116
62 inches
; *Travel within Canada
Air Canada - 50lb $18- $31 $27- $46 $7.95-
Domestic free = $100 62inches | e° Tango Fares* | Preferred seats $100 $9.95 Z:\zelj\s/veen (Semerele]
fx\ng/Corib lj:;rQ;)eT?ongl(l) P40 9125 "Travel fo/from
Air Canada - Free, Except US ’ 50Ib Preferred seats, $7.95- Canada or US to/from
- $35 US, $100- $225 . Free other $100 . .
International $25 62 inches . . $149- $249 $9.95 Caribbean, Mexico,
—_— $100 other international .
. . - Comfort Plus and Central America
international destinations
$100 to/from 4-11 years have *Save 20% on regular
. Us*, . 50Ib $70- $98 for Seat |special pricing, baggage fees if
Alr France e $55- $100 B8 62 inches =S =S Plus 12-17 years $50- purchased online
other* $150 before flight
- 50lb $75 (US)
Alitalia Free $55- $100 $200 42 inches Free (1 bag) €30- €75 (other)
$19 and up *Bag 2 - See AA.com
50Ib Preferred seats (Boarding & for details **See
American** Free** $40- $70* $75- $150 42 inches Free Free start at $4 per  |$100 (US) $0- $39.95 |Flexibility Domestic chart for
flight Package) or $9 |Canada, USVI, and
(Group 1) Puerto Rico
. . $12- $90 " -
British Airwavs Free $51 online $51 online 511b Free depending on $75 and up for |$75 langhaul Free within 24 hours
2MHSh AINVays $60 airport $60 airport 62 inches class* Exit Row seat $50 shorthaul of departure
Delta Free $40- $100 $75- $200 S0l Free Free $9-$59 $100 $11 $9
— 62 inches
. *Basic fickets can only
Frontier $20 $20 $50 50'? Free Free* $5 and up $50- $100 starting at select seats for free at
— 62 inches $14.95 R
check-in
50Ib $10- $65 (Even with Even More
JetBlue Free B4 7 62 inches Free Free More Space) PIeD Space
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http://www.aeromexico.com/us/TravelInformation/BeforeYouPurchase/RegulationsAndPolicies/Service-fees-and-excess-baggage-charges.html
http://aircanada.com/us/en/travelinfo/products_services.html
http://aircanada.com/us/en/travelinfo/products_services.html
http://aircanada.com/us/en/travelinfo/products_services.html
http://aircanada.com/us/en/travelinfo/products_services.html
http://www.airfrance.us/US/en/local/page_flottante/hp/us_dot_regulation.htm
http://www.alitalia.com/US_EN/your_travel/baggage/all_optional_fees.aspx
http://www.aa.com/i18n/utility/aacom_services_charges.jsp
http://www.britishairways.com/travel/optional-extras/public/en_us?link=home_pod_pkg
http://www.delta.com/content/www/en_US/traveling-with-us/planning-a-trip/booking-information/optional-fees-services.html
http://www.frontierairlines.com/frontier/optional-service-fees.do?utm_source=f9hp&utm_medium=web&utm_content=news_updates_l&utm_campaign=optionalservicefees_20110823&utm_nooverride=1
http://jetblue.com/about/legal/optional-services-and-fees/

€10 domestic

(except Cana €30 domestic,
Iberia froe $500online  |$110online  |50lb froe . €60 . dS s EUW €50- €75 EU, *Free within 24 hours
$60 airport $150 airport |62 inches - " 1$100 Americas of departure
€60 Americas and South Africa
and South Africa
50Ib $10- $65 (Even with Even More
F 4
JetBlue ree $40 $75 T Free Free More Space) $100 space
50lb $60- $120 €10.95-
Lufthansa Free $100/€75 $100/€75 42 inches Free Free P 1905
Online:  $20
Online: $20- i?rl)%/r?UD $60- Domestic - $80 AUD
$210 AUD : 50Ib Free, Medium Haul
Qantas Free Airport:  $30- i:gg C;J?réjvel 62 inches Free International - {$160 AUD
$120 AUD, to/from $20 AUD Long Haul
Americas
$84- $180 USD zglaches
Free (US), Free (US), (from US), 269- (US) $50 USD for
. Weight Weight 360 SGD (to o Preferred Seats
Singapore Concept (other|Concept US), Weight gs;gct t Free Free with more leg
areaqs) (othe areas) |Concept P room
(other
(other areas)
areaqs)
$35 online
$30 online $40 online $85 online booking “F inf H
booking booking booking $40 online Saere U o;;nFore |r(1:|orkr)no on
$35 online $450nine  |$90online  |40lb ($25if |check-n o P ‘A’A”emb;reerot
Spirit* check-in check-in check-in 41-50Ib) $40 phone  |$1-$50 $25 and U $100 Bookin lcmd o?her
$35 phone $45 phone $90 phone 62 inches |$50 airport P . 9
. . . onboard ancillary fees, see
$45 airport $55 airport $100 airport counter Soirit websit
check-in check-in check-in $100 airport pirit website.
gate
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http://www.iberia.com/OneToOne/v3/obsmenu.do?prgOid=536890256&tabId=3&menuId=07020000000000&menuRP=4&language=en&country=US&market=US&IS_ANONYMOUS=true&BV_SessionID=@@@@1530224396.1327520376@@@@&BV_EngineID=ccedadffkeggegdcfngcfkmdfhmdfoh.0
http://jetblue.com/about/legal/optional-services-and-fees/
http://www.lufthansa.com/online/portal/lh/us/nonav/local?nodeid=3373626&l=en&cid=1000390
http://www.qantas.com.au/travel/airlines/fees-for-optional-services/us/en
http://www.singaporeair.com/en_UK/plan-and-book/optional-service-fees/
http://www.spirit.com/OptionalFees.aspx

United** Free

US Airways*** Free

Virgin Atlantic Free

West Jet Free

$100

$100*

$48 online
$60 airport

$20- $23

$200

$200**

$112 online
$140 airport

$50- $57.50

50lb
62 inches*

50Ib
61 inches

50Ib
62 inches

50Ib
62 inches

Free

Free

Free

Free

Free

Free

Free

$5- $34.50

$9 and up for
Economy Plus
seating

$5- $99 (Choice

Searts) #1108

$30- $80 for
extra legroom
seats, $60-
$180 exit row

Prices vary for
Exit Row seats

$99- $150

$100- $115

Starts at
$4.95

$9 and up for
Premier Access

with Choice
Seats (Zone 2)
and
PreferredAccess
starting at $10

*Exemptions apply to
some destinations
**See Domestic chart
for Canada, USVI, and
Puerto Rico

*Bag 2 free -
Transpacific (except
Hawaii) and Brazil
**Bag 3 $85 to Brazil
***See Domestic chart
for Canada, Latin
America, and
Caribbean

ASTA owns the federal copyrights in the information which it has created above. If you are a dues-paid member of ASTA you may, as a privilege of ASTA
membership, use the information above in that business and may share the information with the management and staff, BUT you MAY NOT
REDISTRIBUTE OR DISCLOSE BY ANY METHOD the information to ANY PERSON OR FIRM THAT IS NOT AN ASTA MEMBER. Your use of this information
constitutes your agreement that if you violate the distribution restriction set out above, you will be liable to ASTA, as liquidated damages, in the amount

of $7,500.

(c) ASTA V.1A-02262013

Page 5


http://www.united.com/CMS/en-US/travel/Pages/ChangedBagRulesOptionalServices.aspx?v_ctrk=HHLN$0-772-2045-1-1156
http://www.usairways.com/en-US/traveltools/specialneeds/ticketingpolicies/taxesfees.html?c=hp_txt_01120
http://virginatlantic.custhelp.com/app/answers/detail/a_id/615
http://www.westjet.com/guest/en/travel/basics/fares/index.shtml

